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Welcome

Dear Families,

Welcome to the Lovin’ Touch Learning Center Family! We are thrilled to welcome you into our warm and
nurturing community. Your decision to entrust us with the care and education of your child(ren) means a lot to

us.

This overview is to introduce a high-level overview of our center's hours, enrollment process, curriculum,
programs, prices and sickness policy. We are committed to ensuring that you and your child have a smooth
and enriching experience with us. Please take your time to review the information, and reach out if you have
any questions or need further clarification.

Thank you for choosing Lovin’ Touch Learning Center. We can't wait to embark on this wonderful early
childhood adventure with you!

Warm regards,

Lovin’ Touch Learning Center Staff
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LTLC Hours of Operation

Monday through Friday from 8:00 a.m. — 6:00 p.m.

Lovin Touch Learning Center operates Monday through Friday from 8 am to 6 pm, providing quality childcare and
education services. The center fosters focused drop-off and pick-up times by kindly requesting no cell phones are
used during these hours. The center is closed Saturday and Sunday.

Your tuition covers your 8-9 contractual hours, not the center's hours of operation.

Closing Dates 2023-2024
... 224

October January
® Qct. 6" — Lemonade with Leadership ® Jan. 1st—Jan. 2nd — New Year Break
" QOct. 9th -16th — Closed ® Jan 15 - Closed / MLK Holiday
November February
" Nov. 3rd — 1st Parent Teacher Conferences " Feb 9-Closed 2nd Parent Teacher Conference
" Nov. 22nd — 24th — Thanksgiving Break " Feb 19- Feb 23- Winter break
December March
" Dec. 12th — Half-day Noon Dismissal - PD " March 25- March 29 - Spring Break
® Dec. 22nd — Dec. 31st — Christmas Break May
" May 27 - Closed ( Labor Day)
June
" June 17- June 21 - Closed (Summer Vacation)
" June 25th - Summer Camp Begins
July
" July 4th and July 5 - Closed (Holiday)

In addition to the above days, there will be two separate days a year for the staff professional development
training.
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Enrollment Requirements

Enrolling at Lovin Touch Learning Center is simple and family-friendly. We have incorporated options to submit
your application online, schedule a tour to meet our team and see our state-of-the art facility as you and your
family embark with us on a nurturing educational journey.

Children between the ages 6 weeks and twelve years are eligible for enroliment at Lovin’ Touch Learning Center
LLC.

Children may attend the center for a 9-hour block between 7:00 a.m. and 6:00 p.m. Monday-Friday
Saturday 10:00 a.m. and 5:00 p.m.

Documents to be completed and returned before enrollment are:

= Child Enrollment Form
= First-week tuition and enroliment fee

= Child Information Record
= Health Appraisal

= Policy Agreement

= Non-Prescription Release

A Registration fee of $ 125.00 is due at enrollment time. There is also an $85.00 yearly fee due September
30th that is non-refundable. If a child is withdrawn then re-enrolls later, a second enroliment fee will be
expected. Rates are subject to increase at any time. All parents will receive a 30-day notice of tuition
increase.

TUITION AND FEES

Payment

Payments are always due weekly on Monday with no deduction for any absences,holidays, or closures due to
inclement weather, power outages, or other situations beyond our control. Payments are due as outlined in the
Enrollment Agreement.

Late Pick-Up Fees

Late pick-up is not a normal program option and will only be considered an exceptional occurrence. Late fees of
$1 per minute will be assessed beginning at 6 PM and will be due upon arrival.

If you are not able to pay at the time of pick up, the fee will be added to your tuition.

Special Activities Fee

From time-to-time there will be additional fees associated with special activities or field trips. These fees are due
prior to the event, activity or trip.
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Late Payment Charges

Late payments can pose serious problems for our programs. Therefore, we have put procedures in place to
reduce their impact.

If payment is not received on the day that it is due, a late fee of $40 will be added to your tuition. If your account
has not been paid in full within 5 business days, your child may be unenrolled from the program.

If payment is more than 10 business days past due, we may attempt to recover payment in small claims court
and/or your account may be sent to a 3rd party collections agency. You will be responsible for all expenses
associated with these actions including all court and attorney fees.

Return checks/rejected transaction charges

All returned checks or rejected ACH (automatic debits) or credit card transactions will be charged a fee up to the
maximum amount allowed by law. This charge may be collected electronically. Two or more returned checks or
rejected transactions will result in your account being placed on “cash only” status.

Additional Fees Credits

" Vacation - to retain your child’s spot during vacation, 50% of your regular tuition is due. Vacation days can
be used if written notice is given in advance for the days the child will not be in attendance. Tuition must
be paid prior to going on vacation. These fees are non-refundable if you choose not to return.

"  Withdrawals - if a child is suddenly withdrawn from the program without a 2 week written notice of
withdrawal, a 1 week tuition fee may be applied. Families who withdraw and later re-enroll will be charged
a re-enroliment fee.

Credits & No Credits

" Credit will be given for Excused Absences - if your child is hospitalized, absent due to a contagious
disease, or absent at the request of the child’s doctor, the absence is considered excused. A written
doctor’s note is required to receive a credit.

" Credit will not be given for Sick Days — there are no credits for sick days. Sick days are considered in
determining tuition and are not refundable.

" Credit will not be given for Inclement Weather - if we do not open due to inclement weather on a day that
your child is scheduled to attend, your account will not be credited for that day.

Subsidize Payment

All Parents are required to pay for childcare until their childcare case has been authorized. Any back pay
payments will go towards co payments or credited towards your child care. There will be no refunds given at
any time only childcare credit. Please keep in mind subsize payments only assist if they do not cover your
entire tuition price.
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How can | pay?

We accept the following forms of payment:
® Cash

"  Paypal
®  Zelle (lovintouchlearningcenter3@gmail.com)

Our prices are custom designed for each family’s individual needs. Full-time care provides 48 hours of care, part-
time provides 27 hours of care.

Lovin Touch Learning Center Prices 2023-2024

Infants: 6 weeks-12 months $240.00

Toddlers: 12 months-24 months $220.00

2 Y year-old: 2 ¥ (Non-potty trained) $200.00

2 % -3 year-old: 2 %> 3 year old (Potty trained) $190.00

Preschoolers 3-4 years old $185.00

GSRP 4 years old Free

Curriculum Enhancement $125.00

Part-Time (3 days only) $175.00

Over Time $10.00 per hour

Registration Fee $130.00 (Yearly) DHS $65 in Oct.

Hourly Care $15.00

Drop in Care 8 Hours of care $75.00 per day (3 days a full week price)

Half-day Care 4 Hours of care (8:00 AM — Noon) | $60.00 per day (over two days, weekly rate
will apply)

DHS Co-Payment See Director for co-payment rates

Sibling Discount 10%

Henry Ford Staff Discount 10%

Curricula & Assessment

Lovin' Touch Learning Center uses High Scope which is a comprehensive educational approach that strives to
help children develop in all areas. Our goals for young children are: To learn through active involvement with
people, materials, events, and ideas. To become independent, responsible, and confident — ready for school and
ready for life. To learn to plan many of their own activities, carry them out, and talk with others about what they
have done and what they have learned. To gain knowledge and skills that are important in academic, social, and
physical areas. High Scope provides children with carefully planned experiences in reading, mathematics, and
science. Studies continually demonstrate that children in a High Scope classroom show high levels of initiative.
Teachers further support social development by helping children learn how to resolve interpersonal conflicts. The
National Institute for Child Health and Human Development stresses that all these areas of academic and socio-
emotional growth are essential for school readiness.
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Special Needs Plan

Lovin’ Touch Learning Center provides care for children with special needs. Our plan includes referring families to
outside agencies that assist with delayed development. The following agencies assist children and families.

® Early on (Birth — three-years old) www.1800earlyon.org
® The Children's Center (School Age children) www.thechildrenscenter.org

In addition to assisting families with resources, our staff receives training from MiRegistry for special needs and
diversity. These trainings assist teachers and staff in assisting children with special needs.

We accept children with special needs within reasonable accommodations by offering an opportunity to learn
typical developmentally appropriate practices. Children will have an opportunity to learn typical developing skills
from their classmates, and have the opportunity to develop friendships with peers. They will be provided
opportunities to develop positive attitudes towards themselves and others who are different from themselves.

® Qur goal is for children with a disability or special need to have their needs met in our program. We will
follow the American with Disabilities Act regarding their policy on child care centers.

® The children will have access and participate in the curriculum and activities.
" We will work with support staff when provided to help meet the individual needs of the child.

Sickness Policy

If a child is too sick to attend the center, please keep him/her home. There is no “sick room” at the center, and the
best place for a child to be recuperating from an illness is at home. There are also many symptoms that a child
may have that may prevent them from being able to partake in everyday activities. If your child experiences any of
the following please keep them home until they are gone, or are well enough to participate in normal everyday
activities:

® Fever greater than or equal to 100 degrees F.

® Excessive drainage (clear or discolored) from the mouth, nose, eyes, and ears.

® Discoloration to the whites of the eye(s).

" Skin rashes as they are difficult to diagnose unless seen by a physician.

® Severe abdominal pain, vomiting or diarrhea.

® A deep, consistent, hacking cough

= Difficulty breathing or untreated wheezing

® Yellow discharge from the eyes

® An unusual yellow coloring of the skin or eyes

® Cuts or openings on the skin that are pus-filled or oozing

" Lice or nits

" Yellow, Green, or Brown mucus ( a doctor note is needed to return saying that it's not a virus)
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If your child(ren) is sent to the center with any of the above-listed symptoms or develops during the day they will
be sent home. The child can’t return until 24 hours have passed and no symptoms are shown) If the child is out
more than 3 days they will need a doctor's note to return.

Children should NEVER be medicated and then sent to the center (i.e. given Tylenol to break fever). You should
arrange for back-up care when your child is sick, and unfortunately, there are no refunds or discounts for days that
your child does not attend the center. There are still costs associated with each child care spot each day that
unfortunately cannot be avoided if your child is not in attendance.

At Lovin Touch Learning Center, we prioritize your child's well-being. Our dedicated team ensures a safe, loving
environment, offering parents peace of mind and trust in our childcare services. We look forward to having your
child(ren) enroll into our “Lovin Family”.
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